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Mobile Advisory Committee Agenda
Date: July 17, 2024

Time: 5:00pm — 6:30pm

Location: zoom

1. Introduction of those in attendance

2. Reading of minutes

3. Update on Mac membership Greg Meyer
4. IndyGo updates and concerns

IndyGo updates and concerns (5 pm — 6 pm)

Mike Roth - Fixed Route OTP 85%
IndyGo Access OTP 85%
BRT OTP 76%

Angela Milroy - RAPT Dev.

¢ Leadership updates
Service Numbers Improving
Headcount/Employment Opportunities
Complaint Protocol
Lost and Found Procedures on Access

Anthony Hughes — IndyGo Access
¢ Beyond the ADA
¢ MyKey ID Update
o Tmproving OTP Numbers

Donna Foreman — Comments for April 2024

e Comments for May & June 2024-Top 3
6. Old Business

6. Old Business

a. Where do we see the MAC in 2 years? 5 years?

b. How can the MAC better engage our community?
7. New Business

a. discussion of available reports
Time for open discussion



